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▪ OPPORTUNITY TO UTILIZE TECH: As natural mentors have proven most successful in forming lasting bonds with 

TAY, utilize tech to identify mentors, and locate relatives for reunification. With the broad adoption of cell phones and 
familiarity with web-based platforms, agencies should recognize the accessibility of online resources for caregivers, 
mentors and youth. These solutions can also address the lack of consistent reporting of interventions received by TAY. 
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DATA AND ANALYSIS

SUMMARY

PURPOSE

METHODS

▪ EXISTING INTERVENTIONS: Direct service providers often have roles outside of 
their regular duties. Most frequently encompasses case management, academic 
advocacy, and mentorship.

▪ IMPROVE CURRENT INTERVENTIONS: A review of current literature of services offered to 
TAYin foster care, and an analysis of the data collected from direct service providers, to 
determine the best value proposition for a nonprofit to utilize technology to support youth 
through this transition. 

▪ WHY IS THIS CRITICAL? Illustrated in the table of life outcomes, and based on findings in 
reviewed literature, youth who have experienced foster care are at a higher risk of poverty, 
incarceration, unemployment, as well as mental health illness and a lack of healthy 
relationships. The nonprofit sector and community has a moral imperative to intervene and 
identify possible interventions to improve the life outcomes of this population, and advance the 
UN SDGs 1,2,8, and 10.  

▪ The purpose of this project is to identify how mentors should engage this population and if 
there is an opportunity to use technology to serve TAY

RESEARCH

1. EXISTING INTERVENTIONS: What services are currently provided to TAY leaving foster care? 
2. SUPPORTIVE RELATIONSHIPS: What type of "supporter" is most helpful in a youth's 

transition? i.e., other peers, their mentors, their caseworkers etc. 
3. TECHNOLOGY - Is there an opportunity to utilize technology to provide improved services or 

support?

EXPERT INTERVIEWS: I interviewed experts from the following Bay Area organizations: 
1. EDGEWOOD CENTER FOR CHILDREN & FAMILIES : 

Jamila L.P. McCallum, Executive Director, San Mateo Region 
Manith Thaing, Drop-in Center Manager, Redwood City  

2. SF CASA: Jamie Coronato, Case Supervision Manager 
3. LARKIN STREET YOUTH:  

Alisa Albee, Program Manager LEASE 
Danielle Martinez, Case Manager II LEASE 

4. SENECA FAMILY OF AGENCIES: Ashley Crittendon, Behavioral Support Specialist

Outcomes of Former Foster Youth, Compared to the General Population.

Source: Adapted from Supporting Young People Transitioning from Foster Care: Findings from a National Survey. Fryar et al, November, 2017.

▪ YOUTH WHO HAVE EXPERIENCED FOSTER CARE ARE MORE LIKELY TO EXPERIENCE 
NEGATIVE LIFE OUTCOMES  

▪ Interventions supporting youth vary depending on geography, funding source, and political 
context. In addition, interventions received by transition age youth (TAY) are not consistently 
reported 

▪ Mixed-method research was conducted to understand the types of services that exist, what is 
viewed as the most critical and if/how mentors (part of a youth transition plan) can support 
youth as they age out of care

▪ Housing Preparation - Preparation needs to start earlier for youth in securing and maintaining 
housing, especially in the Bay Area. Legislation is also a factor as affordable housing impacts 
more families in the Bay Area and communities are displaced.  

▪ Building Healthy, Trusting, Consistent Relationships  
• CASA - service providers suggested extending CASAs or encouraging that they continue 

after youth age out. Experts cited that CASAs are often the only consistent relationship 
that a youth has had, which allows them to monitor important changes in academics 
and health care. Unfortunately, youth lose their CASA if they are transferred to another 
county.  

• Natural Mentors & YIM - Increasing the number of natural mentors, increased the 
likelihood of establishing trusting relationships with TAY.  

• Forming “real life” relationships - experts cite the need to make stronger relationships 
“off-line” which will help with improvements in communication and form critical ties to 
a youth’s community.  

• Communication skills - professional & personal - coaching on communication and 
accountability with friends

▪ MENTORSHIP: Natural mentors, YIM, and CASAs were the most frequently cited as having the 
biggest positive impact on former foster youth 

▪ MAJOR THEMES: Consistency is the most important factor for this population who have trouble 
forming trusting relationships due to past experiences with trauma and neglect. 

▪ EXISTING INTERVENTIONS - CRITICAL AREAS OF FOCUS: Housing, building 
relationships, communication skills, life skills, and mental health services

MIXED METHOD APPROACH TO RESEARCH 
LITERATURE REVIEW: A comprehensive review of current literature including more than 23 
articles, publications, and government-funded websites
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